ITPABUJIA
okazaHus ycayr cesisu OO0 «Cepsuc Tenexkom» GU3NYECKUM JTHIIAM

1. O0uue moJioxkeHUst

1.1. ITpaBuna oxazanus yciuyr cBsizu OOO «Cepsuc Tenexom» usnyueckum aunam (maigee —
[IpaBuia) perymupyroT B3aMMOOTHOILICHUS MEXTy AGoHeHTOM u OmneparopoM MpH OKa3aHUH YCIyT
CBSI3U, IPETyCMOTPEHHBIX Jl0rOBOpOM.

1.2. Hacrosmme IIpaBuna pa3paboTaHbl B COOTBETCTBHHM C | PpaTaHCKHM KOJIEKCOM
Poccutiickoit ®enepanuu, DenepanbHbiM 3akoHOM «O cBsizu» oT 07.07.2003 Ne 126-D3, IIpaBmiamu
OKa3aHUsl YCIIyT CBSI3U MO TMepeAadye JaHHbIX, YTBEP)KICHHBIMU MocTaHOBieHHeM [IpaBurenbcTBa
Poccuiickoit  ®enepanuun ot «31» gexabps 2021 roma Ne 2606, IlpaBunamu okazaHus
TEJIeMaTUYECKUX YCIYr CBSA3HM, YTBEPXKAECHHbIMH mocTtaHoBieHueM llpaBurensctBa Poccuiickoit
®enepaunu ot «31» gexadps 2021 roga Ne 2607.

1.3. Hacrosmme IlpaBuna sBisioTcs HeoTbemiieMOW dacThio JloroBopa, AOOHEHT mpu
noanucaHuu J{oroopa comiamaercst ¢ UX yCIOBUSAMHU.

1.4. Ecnu otnensHbIM cornanieHneM CTOPOH YCTaHOBJICHBI MHBIE YCIIOBHUSI MPEIOCTaBIICHUS
YCIIYT CBSA3M, YEM IMpeAycMOTpeHbl HacTosummu [lpaBunamu, NpUMEHSIOTCS MpaBuia OTIEIbHOIO
COTJIAIICHUS.

1.5. Yenyru cBsizu npenocrasisitores OneparopoM B cOOTBETCTBUU ¢ DenepaibHbIM 3aKOHOM
«O cBszu» ot 07.07.2003 Ne 126-D3, [TpaBriiaMu OKa3aHUs YCIYT CBSI3M U HA OCHOBAHUM JIMLICH3UN
Ha IPEJOCTaBICHUE COOTBETCTBYIOIIETO BUA YCIYT CBA3H.

1.6. Jlunensun Oneparopa pasmeniensl Ha caiite OO0 «Cepsuc Temexkom» WWW.Service-net.ru.

2. TepMuHBI U onIpeeTeHusI

AOOHEHT — IOJIb30BaTENb YCIIYyTaMU CBSI3U, 3aKIIOUUBLIMKI ¢ OneparopoM CBSI3U JI0TOBOp 00
OKa3aHUU TAKUX YCIIYT.

JlokanbHass a0OHeHTCKasi JIMHUSI — KaOelbHasl paclpeieiuTeNIbHas CeTh, HAXOASIAsAcAd B
noMelieHun AGOHEHTa.

BHeumnsisa a0oHeHTCKasi JUHMS — JIMHUS CBS3M, coequHsromas JlokanbHyr0 aOOHEHTCKYIO
JIMHUIO ¢ 000PYI0BAaHUEM U COOPYKEHUSAMH (CeThI0 cBsI3M) Oneparopa.

AOOHeHTCKasi IUIaTa — CTOMMOCTb YCIYT HHTEpHET, IpeaocTaBisieMblx Ormneparopom
AOGOHEHTY, COIIaCHO JIEHCTBYIOIINUM TapudaMm.

JoroBop 00 oxaszanum ycayr cessu (Joroop) — comtamenue mexnay OmneparopoM u
AOGOHEHTOM, B COOTBETCTBHH C KOTOpbIM Omneparop o0s13yeTcst oka3biBaTb AOOHEHTY YCIIyTH CBSI3H, a
AOOHEHT 0053yeTCsl IPUHUMATh U OIJIaUYMBaTh OKa3bIBAEMbIE EMY YCIYTH CBSI3H.

PacueTHbIii mepuoa — Nepuoj OKa3zaHUs YCIYT, paBHBIM OIHOMY MECsILY, B Hadajle KOTOPOTo
OCYIIECTBIIIETCS CIHCaHWE JEHEeXHbIX CpeacTB ¢ JlumeBoro cuera AOOHEHTa B pasMmepe
AOGOHEHTCKOM TMaThl W MHBIX MEPUOAMYECKUX IIIaTeXed, COOTBETCTBYIOUIMX BbIOPaHHOMY
Tapuduomy miany. Jlara ciucanust aDOHEHTCKOM TU1aThl — 1 4nMCI0 KaXKa0ro Mecsua.

JInuesoii cyer AGoHeHTa — (opMa MHAMBUYAIBHOTO y4eTa Iuiatexxeil AOOHEHTa B cUcTeMe
Oyxranrepckoro ydera Ormeparopa, oOTpaxkarouias TIOCTYIJICHUE W PACXOIOBaHUE IJIaTeXel
AOGoHeHTa Ha oIu1aTy YCIyT.

3oHa oTBeTcTBeHHOCTH Oneparopa — 000pyI0BaHHE U COOpYXKeHHs (ceTh cBs3n) Omeparopa,
pacroioKeHHbIE 32 IpeeaMUi TePPUTOPUH (TOMEIEHUS ), pUHaAIexKalieid AOOHEHTY.

30Ha oTBeTCTBEHHOCTH AOOHeHTAa — JlokanmbHas aOOHEHTCKas JWHHS, a Takke BHemrHss
aOOHEHTCKasl JIMHUS, PACIONIOKEHHAss B Mpenenax TeppuTopuu (TMOMEIeHHs), MPHUHAIeKAIICeH
AOOHEHTY.

AOOHeHTCKOe 000pyl10BaHHe — KOMIIBIOTEp W/MIM HHOe oOopynoBaHue AOOHEHTa,
Heo0XouMoe IS MOJIb30BaHusl Yeiayramu, peiocTaBisieMbiMu 1o JloroBopy.

Yeayru (yeJayru cBsi3m) — okasbiBaeMble OnepaTopoM IUIaTHBIE YCIIYTH IO NPENO0CTaBICHUIO
JI0CTyTNa K yCIIyraM CBSI3U IO Tepeaade TaHHBIX, 32 UCKIIIOUYEHHEM YCIIYT CBSI3U 110 Nepeaaye JaHHbIX
JUIe 1eJiel Tepeladyd TOJ0COBOW HWHGOpPMAlWMU, M TEIeMaTHdecKUM YCIyraM CBSI3U, HHBbIE
JIOTIOJIHUTENbHBIE YCIYTH, CBA3aHHBIE C MPEIO0CTABISEMBIMU YCIIYyTaMU CBS3H.

Tapug — nena, mo KOTOpoil IPOUCXOJUT pacueT 3a OKa3aHHYI0 Yciyry Mexay CTopoHamu.

TapudHblii NJIaH — COBOKYIHOCTh II€HOBBIX YCJIOBHM, Ha KOTOphIXx Ormeparop mnpeasaraet



IIOJIB30BaThCs O,Z[HOﬁ HJIM HECKOJIBKUMMH YCIIyraMH CBA3H.

3. lopsinok u yciaoBus 3akiawdeHus JJorosopa

3.1. Yenyru okaspIBaroTCs Ha OcHOBaHMM Jlorosopa, 3akirouaemMoro mexnay OmneparopoMm u
AOOHEHTOM.

3.2. J1oroBop MOANKCHIBAETCS B IBYX SK3EMIUIIpaX, UMEIOIINX PABHYIO OPUIUICCKYIO CHUITY —
110 OTHOMY JIJIsI Kax 101 u3 CTOPOH.

3.3. Hacrosmue IlpaBuna sBISIOTCS NPHIOKEHUEM M HeEOTheMieMol uacTbio Jlorosopa,
pa3menieHsl Ha caiite Oneparopa.

3.4. Tlomp3oBanue Ycmyramu Ormeparopa oO3Ha4aeT Oe3yclioBHOE cornacue AOOHEHTa ¢
Hacrosmmmu 1IpaBunamu.

3.5. Yenyru okassiBaroTcst OneparopoM AOOHEHTY MPU HAJIMYUU TEXHUYECKOH BO3ZMOKHOCTH.

4. TIpaBa u o6si3anHocTH CTOPOH

4.1. Oneparop o06si3yercs:

4.1.1. ObecnieunBath AOOHEHTY BO3MOXXHOCTH TOJIb30BaHMs YcioyramMu 24 daca B CYTKH, 3a
UCKJIIOYEHHUEM NIEPUOJIOB MPOBEICHUS PEMOHTHBIX U NPOPHIAKTUYECKUX PadOT.

4.1.2. Oka3bIBaTh YCIYTH B COOTBETCTBHMHM € YCIOBUAMH HacTosmux [Ipasun u [lorosopa.

4.1.3. IIpuHuMaTh Bce HEOOXOAUMBIE MEPHI [l 00eCTIeUeH s KadyecTBa YCIIYT B Mpe/ieax 30Hbl
oTBeTcTBeHHOCTU Oneparopa.

4.1.4. OcymectBnsath  HHOOPMAMOHHO-CIIPaBOUYHOE  oOcioyxuBaHuMe  AOOHEHTa  C
HCIOJIb30BaHHEM aBTOMH(OPMATOPOB /WM UH()OPMALIMOHHBIX cucTeM (caiita Oneparopa), a Takke
HWHBIMHU criocobamu, 1ocTyrnHbiMu OrnepaTtopy.

4.1.5. YeTpaHATh KpyIIHbIE aBapuU Y3J0BOr0 00OPYIOBaHUS B CPOK He Ooisiee 5 pabouux AHEH,
KpYIIHbIE aBApUU MArucTPaJIbHOM JIMHUM CBSI3U B CpoK He Oosiee 10 paboumnx gHei.

4.1.6. Bectn nuueBble cyera AOOHEHTa, Ha KOTOPBIX YYUTBIBAaTh IOCTYIUIEHHE CPEICTB OT
AOOHEHTa, a Takke O00ecleuynBaTb CBOECBPEMEHHOE CIIMCAHHME OJTHUX CpPEACTB B CYET OIUIATHI
OKa3bIBaeMbIX AGOHEHTY YCIIyT.

4.1.7. N3Bemars AGoneHnta 06 m3meHennu OreparopoM TapudoB U (Wiv) Tapu(HBIX IIAaHOB
Ha YCIIyTU B CPOKHU U B MOPSJIKE, IPEyCMOTPEHHbIE IEHCTBYIOIUM 3aKOHOAATENLCTBOM Poccuiickoit
®enepanuu u JJoroBopom.

4.2. Oneparop Bnpase:

4.2.1. llo comnamenuto CTOpOH OpPraHM30BaTh 3a JOMOJHUTEIbHYIO OIIaTy aOOHEHTCKYIO
pacrpeneIuTENbHYI0 CUCTEMY, CONIACHO IEHCTBYIOLIEMY IpelcKypaHTy Omneparopa, HUCXOIsd U3
00beMa MPOBOIMMBIX MOHTAKHBIX Pa0oT.

4.2.2. Tlo commamenuto CTOPOH NPOM3BECTH, 3a JONOJHUTENIBHYIO IIJIaTy, PEMOHTHO-
BOCCTaHOBMTEJIbHBIE PA0OTHI B MpeiesiaX 30HbI OTBETCTBEHHOCTH AOOHEHTA.

4.2.3. IlpuocraHaBnuBaTh OKa3aHHE yCIYyr CBA3M AOOHEHTY B Cilydae OTCYTCTBHUS CPEACTB Ha
JluneBom cuere AOOHEHTa, HapylieHUss AOOHEHTOM TpeOOBaHMM, MPEAYCMOTPEHHBIX HACTOALIUMU
[TpaBunamu u JIoroBopoM, HHBIMU JOKYMEHTaMHU, SIBISIOLIMMUCS HEOTheMIIeMON yacThio Jlorosopa,
a TaK)Ke B CIy4YasiX, YCTAHOBJIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanumu.

4.2.4. OcymecTBIATh OTpaHUYECHUE OTAEIbHBIX JeHcTBUN AOOHEHTa, €ClU Takue JEeHCTBHS
CO3J1al0T yrpo3y JJIsl HOPMaJIbHOTO PyHKIMOHUpOBaHUs ceTu Oneparopa.

4.2.5. CaMOCTOSTENIFHO yCTaHABIMBATh Tapu( Ha MperocTaBIeHHE JOCTYIA K CETH Nepeadu
JAHHBIX U TapUQbl U (UITK) TapuUHBIE TUTAHbI JJIS OIJIaThl YCIYT.

4.2.6. Ilpou3BomuTh HAcCTpOWKy AOOHEHTCKOrO OOOpYHOBaHHS, YCTpPaHATh HEHCIPABHOCTD
Buemneit u JlokanbHoil aOOHEHTCKOW JUHUM (PEMOHTHO-BOCCTAaHOBHUTEIbHBIE PAaOOThI) U HHbBIE
HEHMCIIPAaBHOCTH B Tpe/ieiax 30Hbl OTBETCTBEHHOCTH AOOHEHTA, BO3HUKIINE 1O BUHE AOOHEHTa WU
TPETHUX JIUI], 32 JOTIOJHUTENbHYIO IJIaTy, B COOTBETCTBHH C JIEHCTBYIOIIMMU Ha MOMEHT OOpalieHus
AobonenTa Tapudamu Oneparopa.

4.27. Tlo cormamenuto CTOpoH 3a JIONOJTHHUTENBHYIO IUIATy Tieperarb AOOHEHTY
o0opyaoBaHue, HEOOXOAMMOE JJIsi OKa3zaHUs YCIyI, 3aKa3aHHbIX AOOHEHTOM cortacHO JloroBopy.
HaumeHnoBanue, cTOMMOCTh OOOpYIOBaHHMS M YCJIOBUS IEpelaud yKa3blBalOTCsl B AKTe Npuema-
nepeauy, sIBISIOEMCsl HEOThEMIIEMOH YacThio Jlorosopa.

4.2.8. Tlepenate Ipyromy orneparopy CBsi3H (TpeTbeMy JIMIly) B IMOJHOM OObeMe MpaBa M



o0s13aHHOCTH 110 [[oTOBODY.

4.3. AGoHeHT o0s3yeTcH:

4.3.1. Wcnonb3oBarh YCIyTH HCKIIOYMTEIIBHO IS JTUYHBIX, CEMEWHBIX, JOMAIIHUX M WHBIX
HYX, HE CBSI3aHHBIX C OCYILECTBIEHUEM MIPEATNIPUHUMATEIBCKON AESITEIbHOCTH.

432. 3a cBoil cueT 0OECHEUNUTh HAIWYHWE HCIPABHOTO aOOHEHTCKOTO (OKOHEYHOTO)
000pyI0BaHUSs, IPUTOAHOTO ISl IOIH30BAHUS YCITyTaMH.

4.3.3. Tlonb3oBarbcsi YciyraMu CBS3M B COOTBETCTBUU C YCIOBUSIMU, OIPEICICHHBIMU
Hacrosiumu [IpaBunamu u JloroBopom, ¢ ydeTroM TpeOOBaHMU JEHCTBYIOIIETO 3aKOHOIATEIHCTBA
Poccuiickoit @enepanuu.

4.3.4. CBoeBpeMEeHHO oruiaunBarh Yciayru Omneparopa B cooTBeTCTBHH ¢ Tapudamu Oneparopa.

4.3.5. OGecnieunBath AOCTYyN coTpyaHukam Omeparopa Kk AGOHEHTCKOMY OOOPYIOBaHUIO, JIJIs
MPOBEJICHUST UMH paboT Mo MpoKiIaake Kabens AGOHEHTCKOM JTUHUM 1O Tepputopun AOGOHEHTa, ero
MPOBEPKE, YCTPAHEHHIO HENOIaJ0K U HEUCIIPAaBHOCTEH JIMHUHN CBSI3H, BBHITIOIHEHUS 3asiBOK AOOHEHTA.

4.3.6. B 30He oTBeTcTBeHHOCTH AOOHEHTa COAEPKATh B UCIPABHOM COCTOSHUU BHeliHiow u
JlokanbHyr0 aOOHEHTCKYIO JIMHUIO, a TakKe COONIoNaTh NpaBWiIa TEXHUYECKOW HSKCIUTyaTallluH
Buemneit u JlokanbHOM a00OHEHTCKOM JIMHUA U AOOHEHTCKOTO 000PY/IOBAaHUS.

4.3.7. He moryckarh CaMOBOJIBHOTO BCKPBITHS HITH TIOBPEKACHUS PACIPEACTUTEIbHBIX U HHBIX
YCTPOMCTB CETH, CAMOBOJIBHOTO MOAKIIOUEHUS HIIM OTKIIFOUSHHSI a0OHEHTCKUX JIMHUH.

4.3.8. 3a cBOil cuer mpeANpPUHMMATh MEpHl IO 3amuTe aOOHEHTCKOro TepMHUHAla
(TepcoHanbHOTO KOMITBIOTEPA) OT BO3JCHCTBHS BPEJOHOCHOTO MTPOTrPAMMHOTO 00ECTICUeHHUS.

4.3.9. [IlpensarcTBOBaTh pPACHPOCTPAHEHHIO CHamMa M  BPEIOHOCHOTO IPOrPaMMHOIO
o0ecrieueHus co CBOEro abOHEHTCKOT0 TePMHUHAIA.

4.3.10. CoOnromate TpaBWiIa UCIONB30BaHMS HH(OPMALMOHHBIX PECypcoB ceTH VHTepHeT,
YCTaHOBJICHHBIE BIIAJICNIbIIaMU WJIH a]MUHUCTPATOPAMU ITHUX PECYPCOB.

4.3.11. He ornpaBmate mo cetu HHTepHET HHPOpPMANHIO, PACIPOCTPAHCHHE KOTOPOM
MIPOTUBOPEUHUT ACHCTBYIOIIEMY 3aKOHOATeNbCTBY Poccuiickoii @enepariuu.

4.3.12. He ucnonp3oBath ceTb VHTEpHET IS paclpoOCTpaHEHHs] MATEPHAIIOB, OTHOCSIIUXCS K
nopHorpaduu, OCKOPOJSIONIMX YEIOBEYECKOE TOCTOMHCTBO, MPOMAraHIUupPYIOMIMX HACUINE WU
SKCTPEMU3M, Pa3KUTAIOIINX PACOBYIO, HALIMOHAIBHYIO MM PEIMTHO3HYIO BPaXay, IPECciIeayonuX
XYJAUTAHCKHE UM MOIIEHHUYECKUE TENTH.

4.3.13. He mnocemare, He myONUMKOBaTh, HE TepenaBaTh, HE BOCIHPOU3BOJUTH M HE
pacrpoCTpaHATh JIOOBIM CIIOCOOOM MOCPEACTBOM YCIYr MPOrpaMMHOE OOecledeHue WM Apyrue
Marepuanbl, MOJHOCTBIO MM YaCTUYHO, 3alIUIIEHHbIE HOPMaMHU 3aKOHOAATEIbCTBA 00 OXpaHe
aBTOPCKOTO TpaBa M MHTEJJIEKTYyaJbHOM COOCTBEHHOCTH, 0€3 pas3pelleHus Blajeiblla WIH €ro
MTOJIHOMOYHOTO MPEICTaBUTES.

4.3.14. He moaxioyaTh JJsl MCIONB30BaHMUA YCIyr oOOpyaoBaHHE M (WIM) HPOTpaMMHOE
obecrieuenue, He cepruduiupoBanHoe B Poccuiickoit deneparuy HaajiexKaumM o0pa3om.

4.3.15. He ucnonw3oBath ceThb VHTEpHET sl pacHpoCTpaHEHHs HEHY)KHOW IMOJydaTelto,
He3amnponeHHOW UM HHpOopMaIuy (CO3TaHUS WIH YIACTHS B CETEBOM IIIyME — «CIIaMe»).

4.3.16. He ucnonb3oBarth WACHTU(GUKAIMOHHBIE JaHHBbIE (MMEHa, ajpeca, TeaedoHbl U T.II.)
TPETHUX JIMII, KPOME CIy4yaeB, KOTJa 3TH JIMIA YIIOTHOMOYIN AOOHEHTa Ha TaKoe UCIoJIb30BaHue. B
TO k€ BpeMsi AGOHEHT JOJKEH NMPHUHATH MEPHI 10 MPEJOTBPAIICHUIO UCIIOIb30BAHUS PECYPCOB CETH
WHTEepHET TPEeTPUMH JIMIIaMU OT €ro MMEeHH (00eCIeYHTh COXPAHHOCTh CBOMX TApOJIeH W MPOYHX
KOZIOB aBTOPU30BaHHOTO JIOCTYIIA).

4.3.17. He ¢anpcudumupoBars cBoii [P-ampec, MAC-agpec CcBoero OKOHEYHOTO
000opyI0BaHUs, apeca, UCIOJIb3yeMbIe B APYTUX CETEBBIX MIPOTOKOJIAX, a TAKXKE MPOUYIO CIYKEOHYIO
WHGOPMAIIUIO TIPH TIepeade TaHHBIX B ceTh VIHTepHeT.

4.3.18. He ucnonp30BaTh HECYIIECTBYIOIIUE OOpaTHbIE ajgpeca MpH OTIPaBKE 3JIEKTPOHHBIX
MMCEeM, 3a MCKJIIOUEHUEM CllydaeB, KOIrla HCIOJIb30BaHUE Kakoro-nubo pecypca cetu MHTepHET B
SABHOH (popMme pazpernraeT aHOHUMHOCTb.

4.3.19. He ucnonp3oBark pecypchl cetn Omeparopa IUisl MPENOCTABICHUS TPETHUM JIHIIaM
JocTyna K ceTd MHTepHeT, a Takke JUIsl MPOIMYyCKa MCXOIAIIEro Tpauka OT MHBIX ONEpaTopoB U
ceTel CBA3M.

4.3.20. He ocymiecTBIATh ACUCTBUA C IIENbI0 H3MEHEHHS HACTPOEK OOOpYIOBaHHUS WIH
nporpaMMHoOro obecrneueHus: Omneparopa WU MHbIE JAEWCTBUS, KOTOPbIE MOTYT IOBJI€Yb 3a COOOM



cbou B ux padore.

4.3.21. He ocymecTBIsATh MONBITKA HECAHKIIMOHUPOBAHHOTO JIOCTYNIa K pecypcaM CeTH
WuTepHeT, mpoBeneHHWE WM YYacTHE B CETEBBIX aTakaX U CETEBOM B3JIOME, 3a HCKIIOUYEHUEM
cllydyaeB, KOIJla araka Ha CETEBOHl pecypc MNPOBOAUTCS C SBHOIO pa3pellIeHUs BiajAeiabla WU
aJIMMHHCTpATOpa 3TOTr0 pecypcea.

4.3.22. He ocymecTBIsATh NEHCTBHA, HANpaBlICHHBIC HA IMOJTY4YEHHE HECAHKIIMOHMPOBAHHOTO
J0CTyNa, B TOM YHWCJE NPUBHIECTHPOBAHHOIO, K pecypcy ceTu MHTepHeT (KOMIbIOTEpY, APYyroMy
000pYI0BaHUIO WM WH(POPMALIMOHHOMY PECypCy), MOCIIEAYIOIIee UCTIONb30BaHIE TAKOTO AOCTyIa, a
TaKK€ YHUUYTOKECHHE WM MOAU(HUKAIMSA TMPOrpaMMHOrO oOOecleueHus WM JaHHBIX, He
MpUHAIeKaIMX AOOHEHTY, 6€3 COIIacOBaHUS C BIaJENbIlaMHU 3TOTO MPOrPAMMHOIO 0OECTICYCHHUS
WIN JaHHBIX JTUOO C aAIMUHUCTPATOPAMH IaHHOTO MH(OPMAIIMOHHOTO pecypca.

4.3.23. TlpuHATH HaJUICKAIIME MEPHI 10 TaKOH HACTPOMKE CBOMX PECypcOB, KOTOpas OydaeT
MPEIATCTBOBATh HEJOOPOCOBECTHOMY HCIIOJB30BAHUIO 3TUX PECYpPCOB TPETHUMH JIMIIAMH, a TaKXKe
ONEpaTHBHO pearupoBaTh IpU OOHAPYKEHHUU CJIy4yaeB TaKOro HCIONb30BaHus. B wyactHOCTH,
AOOHEHTY 3aIpelaeTcs UCIOIb30BAHNUE CIEAYIOIINX HACTPOEK CBOUX PECYPCOB:

- OTKPBITBII PETPAHCIIATOP MEKTPOHHOM mouThl (open SMTP-relay);

- OOmenocTynHbIe I HEaBTOPU30BAHHOW ITyONMKAIIMKM CEepBEpPHl HOBOCTEH (KOH(DepeHIuil,
rpymm);

- CpeznctBa, O3BOJISIOLIME TPETHUM JIMIIAM OCYILLECTBISATh HEABTOPU30BAaHHYIO paboTy B CETH
WuTepHeT (OTKPBIThIE MPOKCH-CEPBEPHI U T.I1.);

- OO11e10CTYITHBIE MUPOKOBEIIATEIBHBIC a/Ipeca JTOKAIbHBIX CETEH;

- DIeKTpOHHBIE CIHUCKH PACCBUIKM C HEJOCTAaTOYHOW aBTOpH3alUe yciuyru uiam 0e3
BO3MOKHOCTH €€ OTMEHBI.

4.3.24. AGoHeHT BIpaBe B J11000€ BpeMs B OAHOCTOPOHHEM TMOPSIIKE pacTOprHyTh JloroBop mpu
yClIOBUU INpenocTaBieHuss Onepartopy NMCbMEHHOIO 3asiBICHUSI O HAMEPEHUH pacTOprHyTh Jlorosop
Y OILIaThl UM MOHECeHHBIX OTnepaTopoM pacxo0B MO OKa3aHUIO €My YCIYT.

4.3.25. B 30-nHeBHBIN CPOK MUCBMEHHO coolmats Oneparopy:

- 00 U3MEHEHHH CBOUX PEKBU3HUTOB ((haMUIMK, UMEHH, OTYECTBA, MACTIOPTHHIX JAHHBIX, MECTa
KUTEIHCTBA U T. I1.);

- 0 caadye uM B apeHay (Haem) [lomerenust TpeTbeMy JHILY, 00 OTUYXACHUH (KYTUIS-TIpo/Iaxa,
MEHa, JapeHHE) MMOMEIICHHS, 00 UHBIX CIy4Yasx BHIOBITHS U3 TTOMEIIECHUS.

4.4. AOGOHeHT BIpaBe:

4.4.1. Ilpn Hamuuuu TexHUYECKOM Bo3MOkHOcTH y Omeparopa mepelTH Ha HWHOM,
cornacoBaHHbI ¢ Oneparopom TapudHbI MaH, MyTeM Moiauy MTUCEMEHHOTO 3asBICHUS HE MO3THEEe
10 pabGouux nHel 0 okoH4aHus Tekymiero Kanenmapuoro mecsina. M3menenue Tapudnoro miana
AOOHEHTa MpPOU3BOJUTCS HauMHAs ¢ MepBoro uucia KanenmapHoro mecsna, CilegyroLero 3a
Mecs1eM, B KOTOPOM 3asiBIIEHUE IPUHATO K UCTIONIHEHUI0 OnepaTtopoM.

4.4.2. Otkazarbcs B J1000€ BpeMsi B OTHOCTOPOHHEM MOpPsIKEe OT UcHoiHeHus Jlorosopa npu
YCIIOBUU TIOJHOW OIJIaTrhl (pakTHUECKH MOHeceHHBIX OnepaTopoM CBsI3U PacXoJ0B IO OKa3aHHIO
AOOHEHTY yCIIYT CBSI3H.

4.43. Otka3arbCs OT OIUIAThl HE TPEIYCMOTPEHHBIX JlOoroBopoM YCIyr, MpenocTaBlI€HHBIX
AboHeHTy 6e3 ero cornacusi.

4.4.4. TIpnocTaHOBUTH OKa3aHHWE YCIYT CBsi3u Oe3 pactopkeHus [[oroBopa mo MUCEMEHHOMY
3asBJICHUIO, HampaBieHHoMYy Ormepatopy CBs3u, Ha Cpok A0 6 (mectu) mecsueB. Ilpu stom c
AOOHeHTa B3MMaeTCs TuIaTa 3a BeCh MEPHOJ, YKa3aHHBIN B 3asBICHUH, B COOTBETCTBUU ¢ Tapudamu
Omneparopa. Criucanue OIuIaThl 3a JaHHYIO YCIYT'y MPOUCXOTUT €KEMECSIUYHO, COIIACHO PACUeTHOMY
MIEPUONY.

Bo3o0HOBNIEHHE OKa3aHUS YCIyr MPOUCXOAUT MO0 MHUCbMEHHOMY 3asBICHHUIO U TPHU YCIOBHUH,
yto Ha JIuneBoMm cuere AOOHEHTa HaXOJUTCS CyMMa, JOCTaTOYHas JUIsl omjiaThl Yeiyr 3a 1 (oauH)
pacueTHBIN TIepuos 1o BeiOpanHOMY TapudHOMY Many.

4.4.5. Tlomydats HHPOPMAITUIO O COCTOSTHUU cBOero JIuIeBoro cuera mocpeicTBOM CIIPaBOYHO-
nHpOpPMaLMOHHBIX cpencTB Oneparopa.

4.4.6. Vcnionp30BaTh CETH IMepeadn JaHHBIX JJIS MOyYeHHs W repenadr nH(opMannuy depes
OKOHEYHOE 000pyloBaHHE, HMelollee CepTU(PHUKAT COOTBETCTBUS M 3asiBICHHOE AOOHEHTOM,
coOmromast TpeboBanus HacTosmux [IpaBun u Jlorosopa.



4.5. AGOHEHT He BIIpaBe:

4.5.1. OcymecTBIATh  MOMBITKM  HECAHKIMOHMPOBAHHOTO  JOCTyHa K  3aKpPBIThIM
MHGOPMALMOHHBIM pecypcaM B ceTd VIHTepHEeT M K ApyruM cucTeMaM OIpaHHYE€HHOIO JOCTyMa, C
ucnonp3oBanueM yciryr Oneparopa. B ciydae nmomyuenust Oneparopom nHGOPMALUU O HAPYILICHUH
AOGOHEHTOM ycloBHMH HacTosAllero nmyHkra Omeparop MMeeT IPaBO MPUOCTAHOBUTH OOCITY)KHBaHUE
AOOHEHTa 10 BBIICHEHHS OOCTOATENBCTB HapymieHHs. Omnepatop HMeeT NpaBO MOIYYHTH OT
AOGOHEHTa COOTBETCTBYIOIUE MMCbMEHHbIE 00bSICHEHUS.

4.5.2. He pomyckarh UCIOJIB30BaHUSI CPEJCTB CBSI3H, IOJIb30BATEIBCKOTO (OKOHEUHOTO)
YCTPOHCTBA W MHOIO OKOHEYHOro O0O0OpylOBaHMs, A IPEeIHAMEPEHHOIO CO3JaHHs JPyruM
aOOHEHTaM YCJIOBUH, 3aTPyAHSAIONIMX I10JIb30BAaHME YCIyraMH, a TaKKe CO3/1aHUs IOMeX JUls
HOPMAaJIbHOTO (DYHKITHOHHPOBAHUS CETU CBSI3H.

4.5.3. Bo ucnonaenue tpedoBanuii [locranosnenus [1paButenscTBa Poccuiickoit @enepanmn
ot 12 aBrycra 2014 r. Ne 801 ucnons3oBars TexHomoruo Wi-fi 6e3 uaeHTHGHUKAINN TOIh30BaTENeH.
B cnywae npenocraBneHus noctyna K cetd MHTepHeT ¢ ucnoib3oBaHueM TexHosoruun Wi-fi 6e3
UACHTU(UKAIMY TI0JIb30BaTeNiel, AOOHEHT CaMOCTOSTEIHHO HECET OTBETCTBEHHOCTh 3a JICHCTBHS
[10JIb30BaTeNell, HE3aBUCUMO OT TOTO, KTO MMEHHO W3 MOJIb30BaTeIei MOIY4MII JOCTYI K ycilyram
Omneparopa.

4.5.4. PacnpocTpansaTh MH(OPMAIMIO, OCKOPOUTEIBHOIO, YrPOXKAIOLIEro, KIEBETHUYECKOTO,
MOPHOTPaUIEeCKOT0 M TPOYErO COACPIKAHWS, B TOM YHWCIE TMPHU3BIBBI K HAIMOHAIBHOM DPO3HH,
HapylamIlylo 3akoHojaresbcTBO  Poccuiickoit  @Denepanuu M paclpoCTpaHEHHE  KOTOPOM
OTrpaHUYEHO 3aKOHOAarenbcTBOM Poccuiickoit denepanuu.

4.5.5. HUcnone3oBare ycinyru Omeparopa A MaccOBOW pacChUIKM HE 3aIllpOIIEHHBIX
azpecaramMy COOOUIEHUM PEeKIaMHOI0, KOMMEPYECKOI0, aruTallMOHHOTO ¥ MHOTO COJepKaHus (craMm).

4.5.6. Hapymarb aBTOpCKH€ ITpaBa Ha HH(OPMALIUIO, IIPEICTABIEHHYIO B CETH.

4.5.7. Vicrionmp30oBaTh HECEPTH(PHUIMPOBaHHOE OOOpYIOBaHWE W/WIM HEJIUIECH3UPOBAHHOE
IporpaMMHOe obecrieueHue npy nonydeHuu ycayr Omeparopa, pH 3TOM B Cllydae HECOOIHOICHMS
YKa3aHHOTO yCJIOBHs, AOOHEHT HECET PUCK HACTYIUICHHUS HEOJArOMpPUATHBIX JUUIS HETO MOCIICACTBHH,
B TOM YHCJI€ CBSI3aHHBIX C BO3MOXXHOCTbIO IOCTOPOHHETO MOAKITIOYECHHUS.

4.5.8. CoBepumiath JE€MCTBHs, 3aBEIOMO HAIIPaBIEHHbIE HAa HApyLIEHHUE HOPMAJIBHOTO
¢byHKIMOHMpOBaHUs 00opynoBaHus Oneparopa, Ha MOJydeHHE HECAaHKIIMOHUPOBAHHOIO JOCTYIa K
o0opyIoBaHUIO WK ceTH cBsa3u Omneparopa.

4.5.9. ITybnukoBaTh MM HepenaBarh JitoOyr0 MH(GOPMALMIO MU IPOrpaMMHOE oOecredeHue,
KOTOPOE COJEPIKHUT B ce0e KOMITBIOTEPHBIE «BHPYCHD» MM CIIOCOOHO HAPYIIUTH HOPMAJIBHYIO PadoTy
KOMIIBIOTEPOB, JOCTYIHBIX Yepe3 CETh.

4.6. llpu mombITKe pacnpocTpaHeHuss UHGOPMAIUMHU, 3anpelIeHHOW JeHCTBYIOIIMM
3aKoHONATeIbCTBOM Poccuiickoit @enepanuu, v (UIM) COBEPUIEHUH NPEIyCMOTPEHHBIX B M. 4.5.
Hactosmux IlpaBun neiictBuii, Omneparop BhpaBe NPUOCTAHOBUTH OKazaHue ycayr. [lpu 3tom
Omneparop “MeeT NpaBo yNaduTh, OTPEAAKTUPOBATh, IEPEHECTH WM 3aKPbITh JH00YI0 HHPOpMAIHIO,
B J11000€ BpeMsI 110 CBOEMY YCMOTPEHHUIO.

5. opsiaok npeaocTaBjieHUus J0CTYNA K CETH

5.1. Noctyn k Ycmyram Omepatopa MOXKET ObITh OpraHW30BaH MPH HaJIWMYWK B JIOME WIH
MOIBE3/IC JIOMa, TJE€ PACIOIOKEHO MoMelieHne AOOHEHTa, He3aJleHCTBOBAHHOW MOHTHPOBAHHOU
eMkocTH cetu Oneparopa.

5.2. AOOHEHT, He SBIAIONMNACS COOCTBEHHHUKOM IIOMEIIEHUS M HE COCTOSAIIMA Ha
PETUCTPAIIIOHHOM y4eTe M0 MECTY JKMTEIhCTBA B JJAHHOM IOMEIIEHUH, TIpefocTapiseT Oneparopy
MMUCbMEHHOE coTliacue COOCTBEHHHMKA JTAHHOTO TIOMEIIEHUS Ha MPOBEACHUE PadOT MO MPOKIIAIIKE
Ka0els CBS3M B LIETISIX MOAKIIOUEeHUS K ceTu Omneparopa.

5.3. Omeparop OCyIIECTBIISIET TPOBEPKY TEXHUUYESCKOW BO3MOYKHOCTH IOJKITIOYCHHS B CPOK HE
6ostee 30 (TpuauaTH) pabounx JHEH co THSA peructpauuu 3asBku AOGOHEHTa.

5.4. Ecnu Hamuuue TEXHUYECKON BO3MOXXHOCTH MOATBEpKaaeTcs, Omeparop OCYyIIEeCTBISIET
nojKiroYeHne AOoHeHTa K Yeimyram He no3aHee 20 (aBamnaru) paboumx JIHEH co AHS MOTYYCHUS B
MOJTHOM 00BeMe / TIepBOTO TuTaTexa (TpU HAIMYUK PACCPOUKHU €AMHOBPEMEHHOTO TIaTeXa 1Mo OTuIaTe
paboT) omarel paboT MO opraHu3alu Joctyna k cetu Oneparopa Ha pacdeTHbI cuer Omneparopa,
MpU  YCJIOBHHM TIPUCYTCTBHS AOOHEHTa B COIVIACOBAHHBIM CTOPOHAMH CPOK B TIOMEIIEHUH,



MOJIKJTFOUEeHHE KoToporo ocymiectsisercs. Ecau JloroBopoM He mpemycMoTpeHa oruiatra AOOHEHTOM
paboT mo opraHM3auuu goctyna Kk cetd Omeparopa, TO paboOTHl MO MOAKIIOYEHUI0 AOOHEHTa K
Yemyram oCymecTBISIOTCS MTOCTIE TIOMYYEeHHS Ha pacueTHbIN cueT Oneparopa aOOHEHTCKOM TUTaThI 3a
IIEPBBII MECHILL.

5.5. Ecimu mnpennonaraerca KpemieHue KkaOenss AOOHEHTCKOW JIMHUM BHYTPU IOMELICHMS
Abonenta cuiamu Omepartopa, mnpenctaButenab OmnepaTopa NPOU3BOAUT MOHTAX KaOemns 1o
JOCTYITHOW NOBEPXHOCTHU CTEH (T10J1a).

o mpuOkrtust npencraButens Oneparopa AGOHEHT 00s3yeTcs:

- ONPENIENNUTh TPACCy NMPOKIATKHU Kalelis o NOMEIeH!I0 AOOHEHTA;

- 00ecIeunTh TOCTYITHOCTh TPACChl (OTOABUHYTh Me0Oeb, yOpaTh UHbIE IPEIMETHI, MEIIAIOLIIE
MOHTAXY);

- YIOCTOBEPUTHCS, YTO IpPU MOHTaKe Kabeas MO JaHHOH Tpacce He OynyT MOBPEKACHBI
ANIEKTPUYECKHUE, TeJIeQOHHBIC, TEICBU3NOHHBIE U WHBbIE Ka0elu, a TaKKe MHbIC WH)KEHEpHBIE CETH,
y’K€ CMOHTHPOBaHHbIE B CTEHAaX IOMeIeH!s] AOOHEHTA;

- YAOCTOBEPHUTBHCS, UYTO JAaHHAS Tpacca HE MPOXOAUT BOJM3M HCTOYHHKOB IOBBIIICHHOTO
BBICOKOYACTOTHOI'O 3JIEKTPOMAarHUTHOrO W3iny4deHus (MomHble — cBbimie 0,5 kBt — ObITOBBIE M
npodeccruoHalbHbIe TPUOOPHI, HHCTPYMEHTHI, TeHEPAaTOPHI U T.I1.).

5.6. Oneparop BIpaBe HE BBINOJIHATh PaOOTHI 0 MOHTaXXy aOOHEHTCKOW JIMHUU U MEPEHECTH
nonkiroueHue AOoHeHTa K Yciyram Ha Jpyrod JeHb, eciii AOOHEHT HE BBINOJHHI YCIIOBHUS,
yCTaHOBJICHHBbIE I1. 5.4. HacTosAmux [IpaBui.

5.7. Ecim TapudHenii mnaH npeaycMaTpuBaeT HACTPOHKY MPOTPAaMMHOTO oOecreueHust
KoMIbloTepa AOOHEHTa B paMKax HOAKIOYEeHUs K Yeiayram cuwiamu Omneparopa, Omeparop
IIPOM3BOAUT COOTBETCTBYIOIIYK0 HACTPOMKY IMPOrpaMMHOr0 oOecreueHusi koMmibiorepa AOOHEHTa B
ornepaunoHHbIx cucteMax MS Windows. Hacrpoiika nporpaMMHOro o0ecriedyeHus B paMKax JIpyrux
OIEpAIMOHHBIX CHCTEM, HAaCTpPOMKa MOYTOBBIX KJIMEHTOB OmnepaTtopoM HEe MPOU3BOAMTCS, U JTAHHOE
00CTOATENBCTBO HE SBJISIETCS OCHOBAaHMEM JJISI YMEHBIIEHUS] CTOMMOCTH YCIYTH IO MOAKIIOUEHHIO.
WHple HAcTpoilku MOTyT ocywecTBIsATbcsl OmneparopoM HpHU HAJIWYUM MUCBMEHHOIO 3asBJICHUS
AOoHeHTa 10 AeicTByroIKM Tapudam Oneparopa.

5.8. Tlocne 3aBepmieHHst pabOT MO MOAKIIOYEHUIO K Yciyram, AOOHEHTY JIE€MOHCTPHUPYETCS
paboToCcocoOHOCTh YCIyr M MPU HEOOXOIUMOCTH MOXET BblJ1aBaTbes JIMCT HACTPOEK, cofeprKamiuit
CBEIEHHS O HEOOXOAMMBIX IapaMeTpax HACTPOWKH MPOrpaMMHOTO OO€ecledeHus, a TaKxke
WnenTudukanoHHble JaHHbIe AOOHEHTA.

5.9. AGoHeHT 00s13aH IPUHATH PabOTHI MO TOAKIIIOYEHUIO K YCIyraM HETMOCPEICTBEHHO TOCe
UX BBINOJHEHUs JTUOO OTKa3aTbcs OT MPHEMKH, MPEICTaBUB COTPYAHUKY Omeparopa MUCbMEHHYIO
MOTHUBHPOBaHHYIO NpeTeH3u0. PakT BbinoaHeHUsT OneparopoM paboT MO MOAKIIOYEHHIO K Yciyram
oopmitsieTcst aKTOM.

5.10. B 3aBHCHMOCTH OT TEXHOJIOTMH JIOTMYECKON opraHmsaiuu cBsizu Ha cetu Omeparopa B
KauecTBEe YHUKAJIBHOTO WACHTU(HUKATOpa JUIs 10JIb30BaHUs Ycimyramu, Oneparop npu HOAKIIOYEHUH,
IpUCBaNBaeT OKOHEYHOMY oOopynoBaHuio AOoHeHTa crarmueckuil [P-aapec nnm B Hauasne Kaxaoin
CEeCCUM CBSI3U II0JIb30BAaTEIbCKOMY (OKOHEYHOMY) OOOpYIOBaHHIO AOOHEHTa aBTOMATHUECKU
IpucBanBaeTcs tuHamudeckni [P-agpec.

6. [lpaBuJia pacueToB

6.1. Croumocts Yciyr, okaszbiBaeMblx AOoHeHTY OmeparopoM mo JloroBopy ompenenstorcs
JEHUCTBYIOIIMMH Ha MOMEHT OKa3aHUsl COOTBETCTBYIOMUX Yciyr Tapudamu Omneparopa.

6.2. Omuiara ycnmyr MpoU3BOJIUTCS €KEMECSUHO cornacHo neicTByromuM Tapudam Onepatopa.
Tapudst Ha Yemyru yrBepkaatorcs OmnepatopoM caMmoCTOSTEIBHO.

6.3. PacuérHerit mepuop cocrannser | (oguH) mecs. Jlara cnucanus aboHEHTCKOW TuiaThl — 1
YHCII0 KOKI0TO MECSIIA.

6.4. Omnara Ycnyr Omeparopa mnpousBonutcs AOoHeHTOM mo Tapudam, yTBEpKIaeMbIM
Omneparopom. I[Ipu 3ToMm AGOHEHTCKas I1aTa BHOCUTCS AOOHEHTOM B 3aBHCHMOCTH OT BBHIOPAHHOTO
AOoHeHTOM Tapuda.

6.5. Omnara Yemyr ocymiecTisiercss AOGOHEHTOM aBaHCOBBIMU ILIATEKAMU HA PACYCTHBIN CUET
Omneparopa. AGOHEHT 00s3aH 70 Haudaja clemyromero PacuéTHoro meproga oOecrnednTh HATUIUe
JICHEXKHBIX CPEACTB Ha JIMIIEBOM cUeTe, TOCTAaTOUHBIX ISl OTUIATHI YCITYT.



6.6. Oneparop BrIpaBe MPUBIEKATh TPETHUX JIMIL s pUEMa TIIaTexxeld oT AOOHEHTa.

6.7. B cnyuae HapymieHus AOOHEHTOM CpOKa OIIAaThl, yka3zaHHoro B m. 6.1. w/wmm m. 6.5.
Hacrosimux IlpaBun, Omeparop BhpaBe NPUOCTAHOBUTH OKa3aHUE YCIAYr TIOJHOCTHIO W/WIH
YaCTUYHO.

6.8. IIpu pactopxennu JloroBopa ¢ AOOHEHTOM, OIIJIATUBIIMM YCIYTH B TIOPSJIKE TPEIOTUIATHI,
OCTaTOK JICHEXHBIX CPEICTB IO MHUCHbMEHHOMY 3asBJICHHIO AOOHEHTa (C YKa3aHUEM PEKBU3UTOB IS
MEepPEeYCIICHUsT JICHEXKHBIX CPEICTB) B pa3Mepe COoIIacHO TMoka3aHusM ero JlumeBoro cuera
Bo3Bpamiaercs AOoHeHTy. Ormiara CTOMMOCTH OpraHW3anuu joctyma kK cetm Omneparopa mpu
pactopskeHuu JloroBopa Bo3BpaTy HE MOAJICHKHUT.

6.9. IToctynaromue or AGOHEHTa JIEHEXKHbIE CPEICTBA OYAYT PAcX0/10BaThCsl B MEPBYIO OUYEPEIb
JUTSI IOKPBITHUS 38/10JDKEHHOCTH AOOHEHTA.

6.10. OcymiecTBisisi IMJIaTeX uepe3 IOYTOBBIE OTAETCHHS, OAHKM W HHbIE OpraHHU3alHH,
AOOHEHT npuHUMAaET Ha ce0st OpeMsi pacxo/I0B Ha YCIYTH YKa3aHHBIX OpraHu3aluil.

6.11. AGOHEHT caMOCTOSITENILHO CIEAUT 3a COCTOSTHUEM cBoero JluieBoro cuera, moiydas
unpopmaruio B Jlmanom kabunere Ha caiite Omeparopa WM OOpaTUBIIKCH MO TENEPOHY B OTAEI
Omneparopa o pabore ¢ abOHEeHTaMH.

6.12. Ilpu oOpazoBanuu Ha JIMIIEBOM CUETE HYJICBOTO JIMOO OTPHUIIATEIHLHOIO OCTaTKa, a TAKKe
MOJIOKUTENIBHOTO ~ OCTaTka, HO HEJOCTarO4yHOro Juis oruiaTbl  AOOHEHTCKOM miarel  3a
COOTBETCTBYIOLIUH Tiepuoj, Oneparop BIpaBe MPUOCTAHOBUTH OKa3aHUE YCIIYT.

6.13. IIpu npeabsBneHnr AOOHEHTOM OpUTHMHANA JOKYMEHTa, MOATBEPXKAAIOIIETO0 BHECEHUE
AOOHEHTOM IUIATeka, JOCTATOYHOrO Il (POPMHUPOBAHUS TOJOKUTEIBHOTO OcTaTka Ha JlumeBom
cuete, Oneparop 00s13yeTcst He3aMeUIUTEIbHO 3aHECTH COOTBETCTBYIOIINI Marex Ha JIuieBoil cuet
AOOHEHTa M B TEUCHHE CIEAYIONIETO pabouero THsI BO3OOHOBUTH OKa3zaHHe AGOHEHTY YCIIyT.

7. OrBercTBeHHOCTH CTOpPOH

7.1. OTBeTcTBeHHOCTH Omneparopa.

7.1.1. Oneparop HECET OTBETCTBEHHOCTH Tepea AOOHEHTOM 3a HEHaJIeXkallee HCIOJHEHHUE
WJIM HEUCIIOTHEHNE 00sI3aHHOCTEH, PeyCMOTpeHHBIX HacTosmumu [IpaBuinamu u JloroBopom.

7.1.2. Oneparop He HECET OTBETCTBEHHOCTH B CIyYasiX:

- UCHONB30BaHUS AOOHEHTOM HEHCIIPABHOTO W/MIM HeCepTU(UIMPOBAHHOTO AOOHEHTCKOTO
00opynoBaHUs WIN MOJKIIOUeHU K JIokambHOM a0OHEHTCKOM IMHUU UHBIX TPHOOPOB;

- HEKa4eCTBEHHOHN WJIM HEMPAaBUILHON HacTpoku AOOHEHTOM AOOHEHTCKOTO 000pYI0BaHUS;

- wucnoip3oBanusg AOoHenToM Ha JlokaabHOM  aO0OHEHTCKOM JUHMU  KaOens, He
coOoTBeTCTBYyIOIIero TpeboBaHusiMm Omeparopa, a Takke KalOens, WMEIOLIEr0 BHEIIHUE WU
BHYTPEHHUE TTOBPEXKICHMUS;

- 3a oOpbIB (3ambikanue) JlokanbHOW aOOHEHTCKOW NMHMH, a Takxke nuHHH Omeparopa,
PacroiIoKeHHOH B Ipejesiax 30Hbl OTBETCTBEHHOCTH AOOHEHTa, MHbIE HEUCIPABHOCTH, BO3HUKIINE
1o BUHE AOOHEHTA UM TPEThUX JIUII,

- 32 yXyALIEHUE COETUHEHMUH (CHUKEHUE CKOPOCTH, IIOMEXH U IIp.) UM MPEKpalleHne 10CTyIa
K YciyraM, uHbIC YXYIIICHUS Ka4eCTBa CBSI3U, B CBSA3U C UCIOIb30BaHMEM AOOHEHTOM HEHCIIPABHOTO
W/umM  HecepTU(UIIMPOBAHHOTO OOOpYAOBaHHUS, a TaKXe TMPHU HCIOIH30BaHUU AOOHEHTOM
HEJIMIEH3UOHHOTO MPOTPaMMHOIO 00ecleueHus, MCIOb3yoLerocs sl JAocTyna K Yciayram
Oneparopa;

- 3a KauecTBO, CO/IEpP)KaHUE, COOTBETCTBUE JICHCTBYIOIIEMY 3aKOHOJATENbCTBY MH(OpPMAIUH,
MTOJTYYCHHOW WJTK TIepeTaHHOW AOOHEHTOM MOCPEACTBOM YCIIYT;

- 32 UCTIOJIb30BaHHEe AOOHEHTOM IUJIATHBIX YCIYT APYTUX OPTaHHU3AINi, K KOTOPBIM OH MOTYYHIT
JOCTYT TOCPEACTBOM UCIOIb30BaHus Yeiuyr Oneparopa;

- 3a TMOCHEICTBUS CIENIOK, 3aKIIOYEHHBIX AOOHEHTOM MOCPEICTBOM MCIIONB30BaHUS YCIYT
Oneparopa;

- 32 HECAHKIIMOHUPOBAHHBIA JOCTYN TPETHUX JIUIl K aDOHEHTCKOMY TEpPMHUHATY (KOMITBIOTEPY)
AOoHeHTa, MPOHUKHOBEHHE Ha AOOHEHTCKMH TEepMHHAJ BPEIOHOCHBIX MPOrpaMM, a TaKKe HHBIE
MIPOTUBOIPABHBIEC NEHCTBUS (O€3eCTBIS) TPETHHX JIHII

- 3a ymep0O 000ro poja, MOHECEHHBIM AOOHEHTOM IO MPUYHWHE HECAHKIMOHUPOBAHHOTO
J0CTyna TPeThUX JIMIl K pecypcaM AOOHEHTa, B TOM YHUCIE B Cllydae HECaHKIMOHHPOBAHHOTO
JO0CTyNa TPEThbUX JIMIL K JIOTUHY U Napoito AGOHEHTa M MHOM HH(pOpMalnH;



- 3a mro0Oble 3arparsl WM yuiepd, OpsAMO WM KOCBEHHO BO3HHUKIIME B pe3yibrare
CaMOCTOSITENIFHOTO TOIy4eHUs] AGOHEHTOM MH(POPMAIMH U YCIIYT Yepe3 CeTh Mepeaadyn JaHHBIX;

- HapyUIeHHs DJIEKTPOCHAOKEHUS B 3[aHUH, IZ€ PACIONIOKEHO NomelieHue AOOHEHTa, B
KOTOPOM OH NOJIb3YyeTCsl YCayramu;

- 32 JEHCTBUS M PpEIICHUS OpPraHOB YIPABICHMs 3/aHUEM, IJ€ pa3MellleHa CETb CBA3U
Omneparopa, MpenATCTBYIOUIME HCHONMHEHHIO OrnepatopoM CBOMX O00s3aTelnbcTB (B TOM YHCIE
OrpaHUYEHHUE J0CTyna coTpyaHukoB Omeparopa B 34aHME Ul INPOBEICHUS PEMOHTa CETU U
000pYI0BaHUS CBS3H);

- 3a NpsIMOM MM KOCBEHHBIM ylepO, MOHECEHHBIH B pe3y/ibTare OLIMOOK, YTPaThl JaHHBIX,
3aJiepKeK B paboTe WM nepegade JaHHbIX B ceTu MHTepHeT.

- CHIDKCHHS KayecTBa pabOThl JMHUN CBA3H, HH)OPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHBIX CETeH
U pPeCypcoB, IPEOCTABIAEMBbIX TPETBUMHU JIULIAMH;

- OTCYTCTBUS CBSI3M BO Bpems mnposefaeHus OrmepatopoM paboT 10  YCTpaHEHHIO
HEHMCIIPaBHOCTEH UM aBapuil B IpeJieNax CPOKOB, IPEAYCMOTPEHHBIX HacTosmuMu [IpaBuiamu.

7.2. OTBeTCTBEHHOCTH AGOHEHTA.

7.2.1. AGOHEHT HeceT OTBETCTBEHHOCTh Nepesl OneparopoM B CISAYIOIUX CIydasx:

- HEOILJIAThl, HENOJIHOM WJIM HECBOEBPEMEHHOM OILIaThl YCIIYT;

- HapylIeHHEe MPaBUJI HKCILTyaTalluy I10JIb30BATEIbCKOTO (OKOHEYHOr0) 000pylnOBaHUsA, B TOM
YHCIIe MOAKITIOYCHHE 000PYI0BaHUS TPETHUX JIHII.

7.2.2. B ciyuae HeoIu1aThl, HEMOJHOW WIM HECBOEBPEMEHHOH oriarel Yeinyr Oneparop BIIpase
norpeboBaTh OT AOOHEHTa OIUIaTBl HEYCTOWKH B pasmepe | % CTOMMOCTH HEOIUIaYeHHBIX,
OIJIAYEHHBIX B HENOJHOM O0bEME MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIYr 3a KaXIbld JEHb
IIPOCPOYKH IUIAaTEXa, HO HE O0JIee CyMMBI, MOJIIEKAIIEH oruiare.

7.2.3. B ciyyae HapyleHMs NpaBWI SKCIUTyaTallud OOOpYyIOBaHMSA, COBEpIIECHUS ACHCTBUI,
NPUBOIMIIMX K HapyIIEHUIO (YHKIIMOHHUPOBAHUS CPEICTB CBS3W W ceTH cBsi3u  Oneparopa,
HapylieHrne AOOHEHTOM 0053aTelbCTB, MpeaycMoTpeHHbIx mim. 4.3.5., 4.3.6. Hactosauux [IpaBun, B
TOM YHCJIE CAMOBOJIBHOTO MOJKIIIOYEHUS K CETH WM NOBpPEeXAeHUs 00opynoBaHus Oneparop BlpaBe
TpeOOBaTh BO3MEIIECHUSI YOBITKOB, IPUYMHEHHBIX TAaKUMHU ACUCTBUSAMH AOOHEHTa, B TOM 4YHCIE B
CyneOHOM TIOpsIJIKE.

7.2.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTh 00OPY/IOBaHUS U aOOHEHTCKOM JINHUU
cBsi3u Onieparopa B IpUHAUIEKAIIEM €My ITOMEILEHUH.

7.2.,5. B caydyae HEOOXOOUMOCTH MPOBENEHUS JUATHOCTUKM W/MIM  yCTpPaHEHUs
HeucnpaBHOCTH, OnepaTop OCYIIECTBISET BbI€3]] K MECTY YCTAHOBKHM OKOHEYHOIO OOOpYIOBaHHS
AOoHeHTa.

IIpu sTOM, eciu B pe3yabrare AMArHOCTHKM OyIeT YCTAaHOBIIEHO, UYTO HEUCIIPaBHOCTb
npousonuia He o BuHe Omneparopa (HapylleHHe EeJOCTHOCTH a0OHEHTCKOM JIMHUU B MOMEIIEHUN
AOoHeHTa, HEKOMIIETEHTHas HacTpoiika 0O0OpyAOBaHHS W/WIM MPOrpaMMHOIO oOOecreueHus
AOoHeHTa caMuM AOOHEHTOM JHOO TPEeThUMH JHIaMu M T.a.), Omeparop BmpaBe MNPOU3BOIUTH
HaCTPOMKY OKOHEYHOTO 00OpymnoBaHMs AOOHEHTa, YCTPAHITh HEHCIPABHOCTh a0OHEHTCKOW JIMHUU
(PEMOHTHO-BOCCTAaHOBUTENIbHBIE pabOThI) U MHBIE HEHCIIPABHOCTH, BO3ZHHKINKE MO BUHE AOOHEHTa
W/WUAM TPETbUX JIUI], 3a JONOJHUTENbHYIO IIJIaTy, B COOTBETCTBUU C JCHCTBYIOIIMMH Ha MOMEHT
obparnienuss AGoneHTta Tapupamu Oneparopa.

7.2.6. AGOHEHT HeceT OTBETCTBEHHOCTH 3a JIIOObIe JEWCTBUS TPEThbUX JUI (IIOJIb30BaTeNei),
COBEpIICHHbIE MO BHHE AOOHEHTa C HCHOJb30BaHHEM (OKOHEUHOro) oOopyrnoBaHus AOOHEHTa,
noruHa u napois A6onenta, [P-aapeca, BeieeHHOTO AGOHEHTY.

8. U3MeHeHUe, NPUOCTAHOBJIEHUE U NTPpeKpaleHue Jloropopa

8.1. JloroBop BCTymaeT B CHJIy C MOMEHTA MMOANUCAHUS U JEHCTBYET O OKOHYAHUS TEKYIIETO
Kanenmapnoro roma. JloroBop cuuTaeTcs MPOJOHTUPOBAHHBIM HAa KaXKIbIH IMOCIEIYIOIIHA
KaJIeHJapHbIA rof, ecin HU onHa U3 CTOpOH HE 3adBUT O €ro npekpameHuu 3a 30 gHel no
OKOHYaHHUS CpOKa JeicTBUs HacTosiero Jlorosopa.

8.2. AOoHeHT BmpaBe pacTOprHyTh JlOroBOp B OIHOCTOPOHHEM TOpSJKE, NPEIOCTABUB
Onepatopy NMUCbMEHHOE 3asBJIEHUE O HaMepeHUHU pacTopruyth Jlorosop. JloroBop pactopraercs c
JaThl, yKa3aHHOW B 3as1BJICHUH, HO HE paHee JaThl moaydeHus OneparopoM TaKoro 3asBIECHUS JIOO0BIM
nocTyrmHbiM CTOPOHAM CITOCOOOM.



B cnyudae, ecnm Ha gary HamucaHMsl 3asBICHUS O HaMepeHUU pacToprHyTh JloroBop
npeaycMoTpeHHass JloroBopoM e€IMHOBPEMEHHAsi CTOMMOCTb OpraHW3aldd JIOCTyNMa K CeTH
Omneparopa AGOHEHTOM HE OIUIaY€Ha W/WJIM OIUIau€Ha HE B TMOJHOM oObeMe, AOOHEHT 00s3yeTcs
IIPOM3BECTH OIUIATY B IIOJHOM 00BEME HE MTO3HEE JaThl OKOHUAHUS CpoKa jaelcTBus Jlorosopa.

8.3. Omeparop uMeeT NIpaBO, MUCbMEHHO YBEAOMHUB 00 3ToM AOOHEHTa, MPUOCTAHOBUTH
OKa3aHue YCIyT B ClIyyae:

- HapyuieHus: AOOHEHTOM CpOKa OIUIaThl CTOMMOCTH ycnyr Omeparopa B COOTBETCTBHH C
paszmenom 6 Hacrosmmx [IpaBui HEUCIONHEHUWS WIM HEHAIJISKAIIETO HCHOJIHEHUS AOOHEHTOM
o0si3aHHOCTEH, MpenycMmoTpennbix 1.1 4.3.1., 4.3.4., 4.3.5., 4.3.9 —4.3.25 nactosuux [Ipasw;

- Hapymenus 1. 7.2.1. Hactosmux [IpaBut.

8.4. Omneparop BmpaBe pacToprHyTh [[oroBop B OJHOCTOPOHHEM BHECYIeOHOM MoOpsike Oe3
BO3MeIIeHUsI AOOHEHTY KaKUX-JIM0O KOMITEHCALIU:

- B CJIyd4ae HeToralleHus 3a/10JDKeHHOCTH AGOHEHTOM B TeueHHe 3 (Tpex) MecsLeB;

- B cllyyae coBepileHuss AOOHEHTOM JIeUCTBUM, HAPaBJICHHBIX Ha MPEI0CTaBICHUE JOCTYIa K
Yenyram aunam, He sBISFOIMMcs AGoHeHTaMu 110 J{oroBopy, 1160 WHOTO HapylieHuss AGOHEHTOM
00s13aHHOCTEH, ycTaHOBJIEHHbIX HacTosaumMu [IpaBunamu u JloroBopowm;

- B CJIy4ae MCIOJIb30BaHUs AOOHEHTOM YCIYT JUIsl HE3aKOHHBIX LEJIEH;

- B CIy4ae WHCIOJb30BaHUA AOOHEHTOM HEUCIPABHOTO WM HeCepTUDUIIUPOBAHHOTO
AOOHEHTCKOTO O0OpYIOBaHHMS WM TOAKIIOYEHUS K JIokanbHOM aOOHEHTCKOW JIMHUU HWHBIX
puOOPOB, CO3/IAOIIUX MTOMEXH B padboTe cetu Oneparopa;

- B clly4yae moAkiaodeHus K JlokaibHOW aOOHEHTCKOW JTMHUU MPUOOPOB (KpoMe aOOHEHTCKOTO
o0opynoBaHus), CO3AAIONINX ToMexH B pabote cetu Oneparopa;

- eciM 00BEKTHUBHBIC TEXHUYECKUE WIIM YKOHOMUYCCKUE MPUIMHBI HE TTO3BOJISIOT JalbHEHIIee
MPEeIOCTaBIEHUE YCIYT.

9. IIpouue yc10BUs

9.1. lNoanucanuem [loroBopa AOGOHEHT BEIpaKaeT CBOE coriacue Ha oopaboTky Omneparopom
(OO0 «CepBuc TenekoM») W/WIKM TPETBUMHU JIMIIAMH, B TOM 4uCle Mo mopydenuto Omeparopa,
NEPCOHATBHBIX JTAaHHBIX AOOHEHTa (CBeneHHi 00 a0OHEHTE, B TOM YMCIIe YKa3aHHBIX B CT. 53 @3 «O
CBSI3W»), a HMEHHO: cOop, 3amuch, CHCTEMaTU3allMI0, HAKOIJICHWE, XpaHEHHe, YTOYHEHHE
(oOHOBNIEHME, W3MEHEHHWE), M3BJICUEHHE, MCIIOJNb30BaHME, Iepenady  (pacrmpocCTpaHEHue,
NpPEOCTaBIEHUE, JIOCTYN) TPEeTbUM JHIaM, o0Oe3IMYMBaHHe, OJOKMpOBAaHUE, YIaJIEHUE,
YHUUTOXKEHHUE, HHPOopMUpoBaHHe AOOHEHTA O MPOJABUTAEMBIX yciyrax/Tapudax Oneparopa, B T.4. C
noMouelo e-mail u sms-uHGOPMUpPOBaHMSA, HHBIX LEJSAX, CBSA3aHHBIX C pealu3aluel npaB U
HCIIOJTHEHUEM 0053aTeIbCTB, MPEIyCMOTPEHHBIX HacToAmuMu [IpaBunamu u JloroBopom, B T.4. AJs
IIPEIOCTABIICHNUS JIMIIAM, OCYLIECTBIIAIOIINUM OT nMeHu Oneparopa rne4arsb ¥ 10CTaBKy CUETOB U MHOU
KoppecnonaeHuu Omneparopa, pacyeTsl 3a YCIYIH, B3bICKaHHE ¢ AOOHEHTa 3a/J0JKEHHOCTH 3a
YCIYTH, WM JIMLAM, KOTOPbIM MEpelaHo NpaBo TpeOOoBaHMs Takol 3amoipkeHHOCTH. Ormeparop
o0ecrneunBaeT KOH(UIEHIINAIBHOCTh U 0€301aCHOCTh NEPCOHAIBHBIX JaHHBIX AOOHEHTA.

Hacrosmee cormmacue OeHCTBYeT ¢ MOMEHTa 3akiroueHus JloroBopa M 1O MOMEHTa €ro
pacTop>KeHUs/TIpeKpallieHusi, JUO0 WCIONHEHUsl (TpeKpalleHns) o0s3aTeNbCTB M0 HEMY, - B
3aBHCUMOCTH OT TOT'0, Kakoe U3 00CTOATENbCTB HACTYNHUT No3aHee. B ciiydae Hecornacus AGOHEHTa
Ha 00paboTKy €ero MmepcoHaNbHBIX JaHHBIX MOJHOCTHIO WJIM B YaCTH OTAEIbHBIX CIIOCOOOB, ILemeit
00paboTku, AOOHEHT MpU 3aKiO4eHUH J[oroBopa MOANMMCHIBAET COOTBETCTBYIOIIEE 3asiBICHUE.
[locne 3akmiouenus JloroBopa corviacue Ha 0OpaOOTKYy IEpPCOHAJIbHBIX JAHHBIX MOXET OBITh
0T03BaHO AOOHEHTOM MOJHOCTBIO WJIM B YaCTH OTAENBHBIX CIIOCOOOB, Ielieil 00paboTKu, MyTem
nogayu AOOHEHTOM COOTBETCTBYIOLIEro 3asBiieHus Omneparopy B NMHUCbMEHHOHN (opMme B TeueHHe
cpoka nerctBus JloroBopa. Comnacue CUMTAeTCsl OTO3BAHHBIM C MOMEHTA IOJYyYEHUS 3asBICHUS
Oneparopom.

9.2. Cnopsl, xotopple CTOpPOHBI HE MOTYT pEIIUTh IyTeM IE€PEroBOPOB, TOAJIEKAT
pPacCMOTPEHHUIO B TMOpPSAJIKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
®enepanuu. [peasssienne npeten3uu 10 odpaiieHus B cyn aiast CTOPOH SIBIISETCS 00s3aTeNIbHBIM.

9.3. Bo Bcem ocraibHOM, 4TO He yperyiaupoBaHo JloroBopom u Hactosimumu [IpaBuiamu,
CTOpoHBI PYKOBOJCTBYIOTCSI JIEHCTBYIOLIMM 3aKOHOAATENbCTBOM, B ToM uHciae ®3 «O cBazmy,
[IpaBmiiaMu oka3zaHus yCIyT CBSI3U M MHBIMU HOPMAaTUBHBIMH IPAaBOBBIMU aKTaMHU.



9.4. Ilpu nmoanucanuu JloroBopa, JlOMOJHUTENBHBIX COTNIANIEHUH, AKTOB MpUeMa-Tiepeaadn
BBINOJIHEHHBIX paboT, M3MEHEHUHN ycioBUil JloroBopa, a Takke COBEpIICHHWE WMHBIX JNEHCTBUH BO
ucrionHenne Jloroopa, Omeparop BMpaBe HCIONB30BaTh AHAJIOT COOCTBEHHOPYYHOW TMOIUCH
YIIOJIHOMOYEHHOTO JIUIIA, a Takke (PaKCUMHUIBLHOE BOCIPOU3BEICHNUE MOANUCH C IMOMOIIBIO CPEJCTB
MEXaHUYECKOTO UJIM UHOTO KOIUPOBAHUS.

10. Aapec u pexBu3uThl Oneparopa
OO011ecTBO ¢ OrpaHNUYEHHON OTBETCTBEHHOCTRIO «CepBuc Tenexom»
344092, PocToBckas 001aCTh,
r. PoctoB-Ha-/lony,
np. Kocmonastos 2E, koM. 11B
OI'PH 1216100031553
MNHH 6168115676 / KIIIT 616101001
p/c 40702810152090035687
ITAO Cobepbank
k/c 30101810600000000602
BUK 046015602
Tenedon 7 (903) 401-20-08
I'enepanbHbIN AUPEKTOP
babaxos I'puropuii Bukropouu
Caiit Omneparopa B cetrt InTepHeT: WWW.Service-net.ru



